Guidance to Air Travelers

xjfO{ ofq'x?sfnflu dfu{ bz{g
Plan your journey ofqfsf]

tof/L ubf{M

1. Passengers not to go to the airport in case of having the following symptoms:
-

Fever
Cough
Shortness of breath
Loss of taste and smell

lgDg nIf0f b]lvPsf ofq' ljdfg:yn ghfg'xf]nfM
–
–
–
–

Hj/f] cfPdf
Vff]sL nfu]df
Zjf; k|Zjf;df sl7gfO ePdf
:jfb / uGw yfxf gePdf

2. Vulnerable persons such as elderly (more than 70 years of age), pregnant ladies,
passengers with ailments are advised to avoid air travel as far as practicable.

a9L hf]lvd x'g] ;d"xx? Hf:t} &) jif{ dflysf h]i7 gful/sx?, ue{jtL dlxnf tyf la/fdL
AolQmx?n] ;Dej eP;Dd xjfO{ ofqf gug'{xf]nf .
3. Passengers to ensure they have enough medical face mask for their journey and
carry necessary personal belongings such as identity card, pen etc.

oy]i6 d]l8sn km]; df:s lnP/ dfq ofqf ug{'xf]nf tyf kl/rokq, snd h:tf cfjZos
JolQmut ;/;fdfg lnP/ hfg'xf]nf .
4. Passengers to contact concerned airlines to know about baggage related rules.

Aofu]h ;DaGwL lgod yfxf kfpgsf]nflu ;DalGwt jfo';]jf sDkgLdf ;Dks{ ug'{xf]nf .
5. Passengers to make sure their baggage is easily identifiable.

cfˆgf] Aofu]h ;lhn};Fu lrGg ;lsg] Joj:yf ldnfpg'xf]nf .
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6. No meeting and greeting permitted at airports.

ljdfg:yndf labfO{ jf :jfut ug]{ sfo{nfO{ lgif]w ul/Psf] 5 .
7. Passengers not to bring pet animals to the airport.

ljdfg:yndf 3/kfn'jf kz'k+IfL gn}hfg'xf]nf .
8. Passengers to report at the airport on reporting time as advised by the airlines.

jfo';]jf sDkgLn] tf]s] cg';f/sf] ;doleq} ljdfg:yn k'Ug'xf]nf .
At the airport ljdfg:yndfM
1. Passengers to allocate enough time for checks and new procedures.

hfFrx? Tfyf gofF k|ls|ofx? k"/f ug{ kof{Kt ;do 5'6\ofpg'xf]nf .
2. Passengers to wear a medical face mask all the time at the airport.

ljdfg:ynleq lg/Gt/ ?kdf d]l8sn km]; df:s nufpg'xf]nf .
3. Passengers to follow cough etiquette and wear a medical face mask to protect
themselves and fellow passengers.

Vff]sL ;DaGwL ;Eo cfr/0fsf] kfngf ug{'xf]nf . cfkm" tyf ;Fu} ofqf ug]{ cGo ofq'sf]
;'/Iffsf]nflu d]l8sn km]; df:s nufpg'xf]nf .
4. Passengers to reduce the risk of virus transmission by minimizing interaction with
people during the entire journey.

efO/; ;+qmd0fsf] hf]lvd sd ug{ ofqf cjlwe/ dflg;x?;Fu ;s];Dd sd s'/fsfgL
ug{'xf]nf .
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Departure airport k|:yfg ljdfg:yndfM
1. Passengers to wear a medical face mask all the time at the airport.

ljdfg:ynleq lg/Gt/ ?kdf d]l8sn km]; df:s nufpg'xf]nf .
2. Passengers to fill up self health declaration form and submit to the concerned
airlines during check-in.

r]s Og ug'{ cl3 :jf:Yo :j3f]if0ff kmf/d e/L ;DalGwt jfo';]jf sDkgLnfO{ a'emfpg'xf]nf .
3. Passengers to check in online, if available, and have all travel documents ready.

pknAw eP;Dd cgnfOg r]s Og -ljB'tLo r]s Og_ ug'{xf]nf, tyf ofqfsf]nflu cfjZos
sfuhft lnP/ dfq ljdfg:yn hfg'xf]nf .
4. Passengers to contact airport or airline staff in case of any question or concern.

s]xL hfgsf/L cfjZos ePdf ljdfg:yn jf jfo';]jfsf sd{rf/L;Fu ;Dks{ ug'{xf]nf .
5. Passengers not to occupy the chairs marked 'not for use'.

k|of]u ug{ gldNg]Ú lrGx c+lst s';L{df ga:g'xf]nf .
6. Passengers to follow all signals and signage displayed at the airport.

ljdfg:yndf /flvPsf ;+s]t tyf lrGxx?sf] kfngf ug'{xf]nf .
7. Passengers to maintain specified physical distancing at the airport.

ljdfg:ynleq tf]lsPsf] ef}lts b"/L sfod /fVg'xf]nf .
8. Passengers to dispose all bio hazardous materials like used masks, gloves, tissue
etc. in the designated disposable bins placed at different locations of the airport.

k|of]u ul/Psf df:s, k~hf, l6:o' h:tf hf]lvdo'Qm ;fdfgx? ljdfg:ynsf ljleGg :yfgdf
/flvPsf lglZrt kmf]x/bfgLleq dfq} /fVg'xf]nf .
In the Plane ladfgdfM
1. Passengers to maintain hand hygiene, follow cough etiquette and continuously wear
a medical face mask.
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xftsf] ;/;kmfO{ / Vff]sL ;DaGwL ;Eo cfr/0fsf] kfngf ug{'xf]nf tyf d]l8sn km]; df:s
lg/Gt/ nufO{ /xg'xf]nf .
2. Passengers to watch the cabin safety demonstration to be aware of special
information or instructions for their flight.

cfˆgf] p8fg;Fu ;DalGwt ljz]if hfgsf/L jf lgb]{zgsf] af/]df yfxf kfpgsf]nflu Soflag
;'/Iff ;DaGwL k|:t'tLs/0f x]g{'xf]nf .
3. Passengers not to use lavatory unless utmost necessary and avoid non-essential
movements in the aisle.

cTofjZos cj:yfdf afx]s ;s];Dd zf}rfnosf] k|of]u gug{'xf]nf . ljdfgleq cgfjZos
lxF88'n gug{'xf]nf .
4. Passengers to fill up passenger locator card (PLC) and submit to the airlines.

ofq' :yfkg sf8{

(Passenger Locator Card) e/L

Arrival Airport cfudg

jfo';]jf sDkgLnfO{ a'emfpg'xf]nf .

ljdfg:yndfM

1. Passengers to maintain physical distancing, hand hygiene and cough etiquette and
continuously wear a medical face mask.

Eff}lts b"/L, xftsf] ;/;kmfO{ / Vff]sL ;DaGwL ;Eocfr/0fsf] kfngf ug{'xf]nf tyf d]l8sn
km]; df:s lg/Gt/ nufO{ /xg'xf]nf .
2. Passengers not to use trolley unless in utmost need.

cTofjZos afx]ssf] cj:yfdf 6«nLsf] k|of]u gug{'xf]nf .
3. Passengers to collect their baggage and leave the terminal building without any
unnecessary delay.

cfˆgf] Aofu]h lnP/ 6ld{gn ejgaf6 cgfjZos ljnDa gu/L aflx/ k|:yfg ug'{xf]nf .
4. In addition to the above, passengers to follow all instructions issued by the airport
and the airlines.

Dffly pNn]v ul/Psf afx]s klg ljdfg:yn tyf jfo';]jf sDkgLsf lgb]{zgx?sf] kfngf
ug'{xf]nf .
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